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Features: WebAccess

Secure Registration

The secure registration page in WebAccess ensures only authorised users
can access the system. You can also add an extra level of security where the
member has to visit your site to verify his identity before access is allowed.

Personal Details View

Once logged into the system the member can view and check their personal
details.

Set Contact Permissions

Members can set their contact permissions without having to waste time on
emails and phone calls to your staff. Options are available to set permission for
calls, email, send text messages and so on.

Bookings

Your members can book 24 hours a day, 7 days a week with no need to call
or email your staff. Bookings can be made for standard items such as courts
or personal training as well as more complex class and beauty therapy spa
bookings. If you sign up to the LeisurePoint Credit Card service, members can
also pay online.

SMS Booking Confirmation

The member can opt to receive an SMS text message confirming their booking
and view any associated cancellation policy.

Attendance Tracking

Members can view a table and chart of their monthly attendance to assess
progress and decide on new attendance targets.

Live Class Timetable

Create your bookings in LeisurePoint and then publish this to your website for
everyone to see. Now there’s no need to run separate timetables that get out of
sync. Members can view the timetable, see how many spaces are available and
make a booking right there and then.

Skinning

WebAccess can be modified to match the look and feel of your existing website
so that your members have no idea they are in another piece of software.
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